
Extract from Hansard 
[ASSEMBLY - Thursday, 22 May 2008] 

 p508b-510a 
Chairman; Dr Graham Jacobs; Mrs Michelle Roberts; Mr John McGrath; Mr Grant Woodhams 

 [1] 

Country Housing Authority — 
Ms K. Hodson-Thomas, Chairman.  

Mrs M.H. Roberts, Minister for Housing and Works. 

Mr J. Coles, Director General, Department of Housing and Works. 

Mr D. Wrightson, Director. 

The CHAIRMAN: This estimates committee will be reported by Hansard. The daily proof Hansard will be 
published by 9.00 am tomorrow. 

Members may raise questions about matters relating to the operations and budget of the off-budget authority. 
Off-budget authority officers are recognised as ministerial advisers. 

It is the intention of the Chairman to ensure that as many questions as possible are asked and answered and that 
both questions and answers are short and to the point. 

The minister may agree to provide supplementary information to the committee, rather than asking that the 
question be put on notice for the next sitting week. For the purpose of following up the provision of this 
information, I ask the minister to clearly indicate to the committee which supplementary information she agrees 
to provide and I will then allocate a reference number. If supplementary information is to be provided, I seek the 
minister’s cooperation in ensuring that it is delivered to the committee clerk by 6 June 2008 so that members 
may read it before the report and third reading stages. If the supplementary information cannot be provided 
within that time, written advice is required of the day by which the information will be made available. Details in 
relation to supplementary information have been provided to both members and advisers, and, accordingly, I ask 
the minister to cooperate with those requirements. 

I caution members that if a minister asks that a matter be put on notice, it is up to the member to lodge the 
question on notice with the Clerk’s office. Only supplementary information that the minister agrees to provide 
will be sought by 6 June 2008.  
It will also greatly assist if when referring to the program statements volumes or the consolidated account 
estimates, members give the page number, item, program and amount in preface to their question. 
I call the member for Roe. 
Dr G.G. JACOBS: There is only one page of the Budget Statements to refer to—page 646. At least we do not 
have to keep going through that! In order to put this question, I direct the minister to the first couple of lines on 
that page about the Country Housing Authority. It is a great authority, providing great service in finance to my 
constituents, and I fully support the organisation. Can the minister reassure me that there are no moves to abolish 
this authority, or amalgamate it with, or swallow it up in the Department of Housing and Works or any other 
department? Will it remain a standalone authority, providing a service that is really needed by our constituents? 
Mrs M.H. ROBERTS: There are currently no moves in the direction suggested by the member. 

Mr J.E. McGRATH: My question is one of clarification. I note the line item for advances for country housing 
of $11.22 million, which represents a decrease of $2.5 million from the estimated actual for 2007-08. I also note 
that $4 million of the $11.22 million is borrowings and $7.22 million is taken from internal funds and balances. 
There is no equity contribution. I also note that the estimated expenditure of the country housing program in 
2007-08 was $13.745 million, so that is where the reduction has occurred. It is pointed out on page 646 that the 
Country Housing Authority will advance in excess of $11 million towards construction and renovation and, in 
addition, distribute approximately $825 000 through its housing and development incentive program, which 
takes the total to $11.825 million. Where is the extra $600 000 coming from? 
Mrs M.H. ROBERTS: I refer that question to Mr Wrightson. 
Mr D. Wrightson: The additional funding of $500 000 comes from our operating revenue. The interest received 
from our loans is part of our operating fund. 
Mrs M.H. ROBERTS: To clarify how that occurs, the borrowing is at an interest rate equivalent to the Western 
Australian Treasury Corporation, plus there is a Country Housing Authority administrative recovery fee of 0.15 
per cent. 
Mr J.E. McGRATH: Could the minister also explain why the budget estimate for 2008-09 of $11.22 million 
has been reduced from the estimated actual for 2007-08 of $13.745 million? 
Mrs M.H. ROBERTS: That is due to seasonal factors; it is a matter of what applications are received. It 
depends on the demand. 
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Mr J.E. McGRATH: The other point that has been mentioned to me is that, in the past, the Country Housing 
Authority has been given funding to provide grants. At times the amount has been $1 million, and the Country 
Housing Authority has been able to provide, say, 20 grants of $50 000 each. This has been well appreciated in 
country areas. I note that no money has been budgeted for grants this year. Is there a reason for that? 
Mrs M.H. ROBERTS: The member will recall that there was a proposal a couple of years ago, as part of some 
legislation, to discontinue the Country Housing Authority. The allocation of $1 million for grants was written out 
of the budget at that time. It was then maintained at $500 000. This year, Treasury has not allocated that 
$500 000. However, after discussions with the Director General of Housing and Works, with significant profits 
from Keystart operations and within our own budget, we expect to be able to allocate $500 000 to maintain the 
same level as last year so that we can continue to provide those grants. 
Mr J.E. McGRATH: Given the minister’s clout in cabinet, might we see the return of the old system, under 
which the government provided money for these grants from the consolidated fund for distribution throughout 
country Western Australia? 
Mrs M.H. ROBERTS: The Department of Housing and Works has a large budget, and is involved in ongoing 
negotiations with Treasury at budget time and subsequently. It would be great if I could get $1 million out of 
Treasury so that I could use the Keystart money for some other worthwhile projects, but that is a matter for 
discussion. The amount of Keystart loans has gone up dramatically for the month of April. We have made well 
over 300 loans this year, compared with just over 100 loans last year. Lending during the month of April this 
year was $75 million—last year it was about $25 million. The Keystart business is increasing. About 30 per cent 
of the loans for April were made under our First Start shared equity scheme, so 70 per cent were other Keystart 
loans. That gives us some additional cash flow there. I think that for the time being Treasury is quite keen for us 
to utilise some of that money rather than call upon the consolidated account. 
[5.40 pm] 

Mr G. WOODHAMS: At paragraph 2 on page 646 reference is made to 120 loans. Are they split between 
accommodation and power systems?  

Mrs M.H. ROBERTS: It really just depends what the applications are. They can be split; they can be joined 
together. There is no strict proportion of each.  

Mr G. WOODHAMS: Is the minister anticipating 120 loans?  

Mrs M.H. ROBERTS: Yes.  

Dr G.G. JACOBS: The minister will be pleased to note that our town was visited by the Country Housing 
Authority board, ably chaired by Ian Taylor. It is a passionate group that does a lot of good work. 

The CHAIRMAN: I really do not like doing this, but the member for Roe really must make reference to the 
budget papers. 

Dr G.G. JACOBS: I refer to the first line under the Country Housing Authority division on page 646, which 
deals with what the Country Housing Authority provides. The chairman of the board gave information on the 
extensive financial services provided to country people, including not only primary producers and businesses, 
but also regional service providers. The authority provides great financial services. What active steps is the 
minister taking to promote the services provided to the greater regional community, because I think there is a lot 
of good news for country people? I believe that the authority needs to promote itself a little more. What funds are 
devoted to that promotion?  

Mrs M.H. ROBERTS: I could answer by saying that we are sending our fantastic chairman and board out to 
lots of regional locations to promote this great product, but there is a marketing strategy, and I will ask Mr 
Wrightson to comment on that. 

Mr D. Wrightson: The Country Housing Authority is currently undergoing a rebranding and remarketing 
strategy, strategically looking at the state of Western Australia and how we can best serve our clients. This 
involves a number of strategies—long term potentially putting up recommendations for change. In the short 
term, though, we are actually increasing our budget for expenditure on advertising, doing things a little smarter 
in some senses, improving our web presence and improving our presence at some of the shows and rodeos. I 
guess a lot of our business comes from word of mouth. That is where it is currently headed. The strategic 
marketing plan will take six months and is currently just underway.  

Dr G.G. JACOBS: Madam Chairman, I have an additional question. 
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The CHAIRMAN: Before the member for Roe asks his question, I erred and I am going to apologise. With an 
off-budget authority, as there is no budget allocation, any matter relevant to the expenditure by the authority can 
be examined. My apologies.  

Dr G.G. JACOBS: Thank you for that direction, Madam Chairman. There is no need to make an apology. How 
much funding is devoted to that? 

Mr D. Wrightson: Prior to my involvement with the Country Housing Authority, it spent roughly $25 000 a 
year on advertising. That has now been increased to about $150 000, so it is a five-fold increase, which is quite 
significant for an organisation of the size of the Country Housing Authority. 

Dr G.G. JACOBS: Part of the product was quite surprising, but maybe the minister could give a little 
explanation of the involvement in environmental remote area power systems and satisfy my curiosity as 
opposition environmental spokesperson. How much is being spent on that and what systems are being looked at? 

Mrs M.H. ROBERTS: Since March 2002, the Country Housing Authority has extended financial assistance for 
the installation of renewable energy systems to replace unreliable and high-cost diesel generators under its rural 
area power scheme, known as RAPS. The Country Housing Authority had provided 53 RAPS loans, in excess of 
$7 million over the past five years, to assist in the construction and supply of environmentally friendly solar-
power systems to help reduce the reliance on diesel-power systems in rural and remote locations in Western 
Australia. 

Mr G. WOODHAMS: In respect of the third paragraph and the statement that the authority will contribute 
$125 000 to help facilitate the construction of 17 dwellings, in effect is that a loan of about $50 000?  

Mrs M.H. ROBERTS: It is a grant of $50 000. 

Mr G. WOODHAMS: I think it averages out to about $48 000.  

Mrs M.H. ROBERTS: Something like that, yes. 

The CHAIRMAN: If there are no further questions, that completes the examination of the Country Housing 
Authority. I thank the minister and her advisers.  

Meeting suspended from 5.45 to 7.00 pm 
 


